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Read manual carefully before use.

Dual Motor Electric Lift Chair
Installation & User Manual

Standard  GM-HYE8063  |  Heavy Duty  GM-HYE8063HD



• The chair must be assembled correctly according to the 

Assembly instruction enclosed.

• The manufacturers of the chair, their agents and 

distributors are not liable for any damages caused by 

improper assembly of the chair.

• The chair must be assembled by using all the parts 

provided.

• The chair must be placed on a flat floor level.

• The chair must be in a dry room.

• Do not expose this chair to direct sunlight, stoves, heaters 

or any other heating appliances.

• Do not use the chair outdoors.

• When the chair is in storage, disconnect the power plug 

from the main supply to avoid overheating.

• Do not turn o� chair over night.

• Do not use this chair in combination with other therapeutic 

or beauty equipment such as massage mat, slimming 

machine or electric blanket.

• Do not allow children or pets to play on or around the chair. 

This chair is not for children.

• Do not place any heavy object including children  

on the armrest, footrest, or backrest.

• Do not jump or play on the chair.

• Do not rock the chair, it is not a rocking chair.

• Do not sleep on the chair as opposed to a bed.

• Do not use the chair when your body is wet or damp.

• Do not connect or disconnect the power plug to/from the 

electrical outlet.

• When disconnecting the plug, pull it out by holding the plug 

and not by the cord.

• Do not connect or disconnect the plug from the electrical 

outlet with wet hands. It may result in electrical shock or 

machine trouble.

• To avoid electrical shock, the power plug and cord must 

always be dry. Never wet the power plug and cord or touch 

them with wet hands.

• Do not place the power cord under any objects including 

the chair as it may damage the cord and result in fire or 

electrical shock.

• Do not let the mains power cord hang down from the chair. 

Must be kept clear of all moving parts.

Safety Guidelines

• If water is spilt on the chair. Continuous usage may result in 

electric shocks.

• If the upholstery or any part of the chair is torn or damaged.

• If the chair has a malfunction during operation.

• If there is a power failure. Injury may occur if the power is 

restored unexpectedly.

• If you su�er from abnormal or severe pain during the 

operation of the chair.

• In any of the above events switch OFF the power 

immediately and disconnect the power cord from the 

power outlet.

• Check for tears in the upholstery cloth regularly.

• Check all wires, plug and the remote control regularly for 

any damage.

• Check all wires are free from obstruction and will not be 

crushed when lifting or lowering the chair.

• Power transformers are all independently tested and 

tagged in New Zealand, to New Zealand standards.

When to stop using the chair: Further notes:
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• Before using the chair, check the power cord or plug is not 

damaged. Do not operate the chair if the power cord or 

plug is damaged. Do not try to change the damaged plug 

or cord by yourself. Always contact a qualified technician 

or the After Sales Service for inspection and repair.

• Do not operate the remote control with wet hands or with 

sharp or hard objects.

• Do not sit, step or place heavy objects on the remote 

control.

• Do not operate the remote control with excessive force.

• Do not operate the chair with damaged or broken remote 

control. It may result in electrical shock. The remote control 

must be replaced by a new one and must be done by a 

qualified technician.

• Do not sit or lie on your side or stomach during operation 

of the chair. You must always sit or lie upright and on your 

back.

• Do not put your fingers or any object between the seat and 

footrest.

• Before cleaning or repairing the chair, make sure the main 

switch is turned o� and the power plug disconnected from 

the electrical outlet.

• Do not use this chair in humid or dusty environment, as it 

may cause electrical shock or machine trouble. The chair 

must be in a dry room.

• Do not use this chair in room temperature higher than 

40°C.

• Do not wash the chair with water . 

• Do not use the chair if the upholstery or any part of the 

chair is damaged.

• The chair can bear a maximum weight of 150 kg (standard) 

or 220kg (HD). Person(s) above this weight should not sit 

on this chair as it may damage the chair. 

• Do not remove the upholstery or the back cover from the 

chair. Touching the inside mechanisms of the chair may 

result in electric shock.

• The manufacturer of this chair, their agents and distributors 

are not liable for any damages caused to person(s), 

object(s), animal(s) or property(s) resulting from improper 

and misuse of the chair. 

• Keep this instruction book for future reference.



Cut open the top of the box, then carefully flip the box upside down and lift box up to remove. 

The Lift Chair is packed partially assembled, with separate backrest and chair base parts.

1. Slide the backrest down so that the sleeve engages with 

the bracket on the chair base. Ensure that these lock into 

position.

Assembly Instructions

Unpackaging the Lift Chair

Assembling the Chair

IMPORTANT

Do not attempt to lift the Lift Chair out of the box. Lifting the chair may cause injury due to its weight, or may damage the 

chair itself.

IMPORTANT

Ensure that there are no obstructions between the chair base and foorest when using the lift function.

IMPORTANT

Before using the chair, ensure all cords are free of any moving parts.

IMPORTANT

Always place the chair on a flat and smooth floor. Do not place the chair on an uneven surface.

IMPORTANT

Never attempt to pick up the Lift Chair (when in peices or fully assembled) by holding on to the chair cushions or arms. This 

may stretch or tear the material of the chair.
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2. Connect all cables to the backrest as shown above.



Wall to Rear 

of Base

70cm

Wall to Headrest 

(When Extended)

20cm

Footrest to Wall

(When Reclined)

40cm

Top Right

Raise footrest

Top Left

Lower footrest

Lift-to-stand

Mid Right

Recline chair backrest

Mid Left

Raise backrest

Bottom Right

Recline backrest & raise footrest

Bottom Left

Raise backrest & lower footrest

Positioning the Chair

Remote Control

To sit in the chair:

To get out of the chair:

To elevate the footrest:

To recline the backrest:

To lower the footrest:

To raise the footrest:

User Instructions

Ensure that the chair is positioned as described to allow safe reclining and lifting movements.

The remote control can be set up for left or right-handed use.

1. While standing in front of the chair, press and hold the Bottom Left button to raise the chair to a suitable height for you to sit down.

2. Press and hold the Bottom Right button to fully lower the chair. Stop pressing the button once you reach a comfortable position - 

the chair will continue to transition from assisted standing, to sitting, to fully reclined.

1. While sitting in the chair, press and hold the Bottom Left button to raise the chair to a suitable height for you to stand easily.

1. Press and hold the Top Right button to raise the footrest to 

a comfortable position.

1. Press and hold the Middle Right button until the desired 

position is reached.

1. Press and hold the Top Left button to lower the footrest to a 

comfortable position.

1. Press and hold the Middle Left button until the desired 

position is reached.

IMPORTANT

For safety purposes, the chair should be left in the lowered sitting position (footrest lowered, backrest upright) when not in 

use. This will prevent children, pets or obstructions from becoming trapped underneath the chair.
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Product Repairs

Product Care & Maintenance

Product Storage

If your chair requires repairs, please contact the After Sales technician to arrange for a professional to carry out the repairs/servicing 

required. Before any repairs are carried out, always ensure that the power is turned o� and the power plug is removed from the 

electrical outlet.

Before cleaning your chair, always ensure that the power is turned o� and the power plug is removed from the electrical outlet.

Before storing your chair, ensure that the power is turned o� and the power plug is removed from the electrical outlet.

• The chair must be serviced/repaired by a professional.

• Do not attempt to repair any parts of the chair by yourself.

• Do not change the power plug by yourself.

• Do not disassemble the chair or remove any inside mechanisms by yourself.

• The upholstery of the chair must be cleaned with a dry cloth only.

• Do not use any cleaning agents, thinners, or bleaching agents to clean the upholstery.

• Do not wash the upholstery.

• Ironing of the upholstery is strictly prohibited.

• The handles and the rest of the chair must be cleaned with a dry cloth. Never use water to wash/clean any part of the chair.

• Ensure that the chair is stored in a clean state. Wipe o� any dust and dirt from the chair surface before storing.

• Do not store the chair in high-humidity environments.

• If the chair is not in use for an extended period of time, cover it with a clean sheet to protect it from dust.

• Do not store the chair in direct sunlight or high-temperature environments as the fabric colour may fade.

IMPORTANT

Indicates a hazardous situation that could result in 

damage to property if it is not avoided.

IMPORTANT

The remote control must only be cleaned with a dry cloth. Never use water or a wet cloth, as this may cause damage 

to the electrical components inside the remote control.

WARNING

Indicates a hazardous situation that could lead 

to serious injury or death if it is not avoided.

CAUTION

Indicates a hazardous situation that could 

result in minor or slight injury if it is not avoided.

CAUTION

Do not remove the upholstery for cleaning. Touching the inside of the mechanism of the chair may result in electrical 

shock.

Repairs & Maintenance

As a family-owned and operated New Zealand company, we are committed to delivering quality products that improve daily living with 

reliability and care. For your safety and the best performance and longevity of this product, please follow the instructions below when 

your lift chair requires repairs or maintenance.

The symbols below are used throughout this owner’s manual to identify warnings and important information. It is very important for you 

to read and understand them completely.

04hello@goldfernmobility.co.nz



208 John F Kennedy Drive

Milson, Palmerston North 4414

New Zealand

0800 100 971

hello@goldfernmobility.co.nz

www.goldfernmobility.co.nz


