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Twist the screws until the clamps sit tightly 

against the side of the toilet bowl. The Raised 

Toilet Seat should not be able to move around 

on top of the toilet.

3. Tighten clamps until the Raised Toilet 

Seat sits firmly in place

Ensure that the Raised Toilet Seat sits centrally 

on the toilet, with the tongue section firmly 

against the front of the toilet bowl.

For easier setup and cleaning, you may remove 

the existing toilet seat and lid, although this is 

not required for installation.

2. Place the Raised Toilet Seat on the 

upper surface of the toilet bowl

Turn the Raised Toilet Seat upside down and 

insert both clamps into the base. Twist clamps 

until they are secure enough to remain in place 

without falling out.

1. Insert tightening clamps into the base of 

the Raised Toilet Seat

RAISED TOILET SEAT
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RAISED TOILET SEAT

FITTING & SUITABILITY

Goldfern Mobility’s Raised Toilet Seats are thoughtfully designed to provide a more comfortable, elevated 

seating position, enhancing bathroom accessibility and promoting greater independence for users.

As a family-owned and operated New Zealand company, we are committed to delivering quality products 

that improve daily living with reliability and care.

For your safety and the best performance of this product, the Raised Toilet Seat must always be installed in 

accordance with the instructions provided in this guide.

While this seat is designed to fit most standard toilet bowls, compatibility cannot be guaranteed across all 

models. Each toilet must be individually assessed to confirm suitability before use. If correct installation is not 

possible, do not use the product. If removing the existing toilet seat and lid reveals an uneven or non-flat 

mounting surface, the Raised Toilet Seat should not be installed.

PRODUCT USE & CARE

It is strongly recommended that users consult a healthcare professional to determine the appropriate seat 

height and ensure safe use of this product.

Goldfern Mobility’s bathroom and toilet range is intended for indoor use only. The Raised Toilet Seat is fully 

sealed for hygienic use and easy cleaning.

To clean, simply wipe with a damp cloth and mild detergent. Dry thoroughly with a clean cloth. Avoid the use 

of harsh, caustic, or abrasive cleaning products, as these may damage the surface and void the warranty. 

Always ensure soap residue is rinsed awayafter cleaning.

IMPORTANT! Do not use strong corrosive cleaners to clean or polish surface. 

This could damage the Raised Toilet Seat surface.

IMPORTANT NOTICE

The user assumes all risk and liability with respect to the correct selection and use of this product. Always 

consult a qualified health professional to determine the exact adjustment and application of the product for 

individual needs.

This guide is subject to updates without prior notice.

Visit www.goldfernmobility.co.nz to download the most recent copy of the Raised Toilet Seat Assembly & 

User Guide.


